
 
March 25, 2020 

 
The Honorable Megan Brennan 
Postmaster General and Chief Executive Officer, United States Postal Service 
475 L’Enfant Plaza SW 
Washington, DC 20260 
 
Dear Postmaster General Brennan, 
 
We write to echo the concerns of the more 74,000 United States Postal Service (USPS) 
employees who have publicly stated that the USPS is not doing enough to support its staff or 
protect our communities during the outbreak of COVID-19.1 These concerns have only grown 
with the news that at least 40 USPS employees have tested positive for coronavirus.2 
 
We understand the important place the USPS has in our communities. Millions of American 
families depend on the USPS to receive their medicine, pay their bills, remain in contact with 
loved ones, and even to vote. But we also owe it to the hardworking employees of the USPS to 
ensure they receive adequate benefits and protections during the coronavirus crisis.  
 
Specifically, we are concerned with reports that letter carriers have been pressured to continue 
working despite displaying symptoms of COVID-19, including reports that some employees 
were forced to work until they were able to produce a doctor’s note confirming that they had 
contracted coronavirus—a significant challenge given the shortage of available tests.3 We are 
also disturbed by reports our offices have received from constituents that the USPS has refused 
to adhere to screening protocols enacted by senior facilities in New Jersey that are meant to 
protect its residents, many of whom are considered high-risk. And, we are extremely concerned 
by reports that many letter carriers are not provided with hand sanitizer, masks, or gloves even 
though they rarely have the time or opportunity to wash their hands while they are delivering 
mail.4  
 
Our offices have heard from multiple USPS employees, as well as concerned citizens, expressing 
concern that the entire USPS infrastructure, from processing and distribution centers to 
individual post offices, are severely underprepared to protect its workforce from coronavirus. We 
have also heard from multiple USPS employees that their workstations in processing and 
distribution centers force them to remain in close proximity to their colleagues, in contradiction 
of guidance issued by the Centers for Disease Control and Prevention (CDC). 
 
Any failure of the USPS to keep its workers safe not only puts their employees at risk, but also 
threatens each of the communities they serve. It has been reported that the virus that causes 
COVID-19 can be transmitted through mail delivery through person-to-person, or can live for up 
to 24 hours on cardboard, and up to three days on plastic and stainless steel.5 This means that 
Americans who are taking every precaution, staying home and practicing social distancing, 

 
1 https://www.coworker.org/petitions/usps-must-ensure-rights-and-safety-for-employees-and-customers-during-covid-19-pandemic 
2 https://www.govexec.com/workforce/2020/03/dozens-confirmed-coronavirus-cases-usps-launches-new-measures-protect-employees/164017/ 
3 https://www.propublica.org/article/letter-carriers-say-the-postal-service-pressured-them-to-deliver-mail-despite-coronavirus-symptoms-and-often-without-hand-sanitizer 
4 Ibid. 
5 https://www.washingtonpost.com/technology/2020/03/17/amazons-warehouse-workers-sound-alarms-about-coronavirus-spread/ 



 
might risk getting infected with COVID-19 because of USPS’s failure to support its staff or 
protect our communities. 
 
We ask that you provide a written response to the concerns raised in this letter, and to the 
questions listed below, by no later than March 30.  
 

• What preventative steps is the USPS taking to ensure its employees do not contract 
COVID-19? How far apart are employees stationed from one another at distribution and 
processing centers?  

• What precautions is the USPS taking for mail that has to be delivered to those who are at 
a heightened risk, including the elderly and those who are immunocompromised? 

• Will the USPS temporarily close, and deep clean, the appropriate distribution and 
processing centers as well as carrier cars in the event a USPS employee tests positive for 
COVID-19? 

• How many employees typically gather together for the USPS’s daily service talk on 
health and safety protocols? Are employees a minimum of six feet apart during these 
daily huddles? 

• Will USPS agree to provide full pay to high risk individuals, or those who live with high 
risk individuals, for the duration of the pandemic?  

• Will the USPS provide emergency sick leave beyond normal accrued leave to all 
employees, including those who have no contractual right to leave, in the event they 
contract or are suspected to contract COVID-19? 

• How will the USPS implement new procedures for delivery and pickup that allow 
employees and customers to avoid direct contact?  

 
Thank you in advance for your time and attention to these important concerns. We stand ready to 
work with you and your team to ensure that all personnel employed by the USPS and the 
communities they serve are best protected during the COVID-19 pandemic.  
 

Sincerely,  
 

 
/s/ Cory A. Booker____     /s/ Robert Menendez__ 
United States Senator      United States Senator 
 
 
/s/ Tom Malinowski      /s/ Bonnie Watson Coleman 
Member of Congress      Member of Congress 
 
 
/s/ Josh Gottheimer      /s/ Donald Payne__ __  
Member of Congress      Member of Congress 
 
 
 

Chuck
Line



 
/s/ Andy Kim          /s/ Bill Pascrell__  __  
Member of Congress      Member of Congress 
 
 
/s/ Frank Pallone          /s/ Albio Sires     __  
Member of Congress      Member of Congress 
 
 
/s/ Donald Norcross            
Member of Congress       
 


